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ABSTRACT
This study reviewed the recent history and the current 
status of the nursing home industry and the various state and 
federal programs for the elderly. Particular stress was 
placed upon the importance of the nursing home administrators' 
licensing law and the different educational requirements.
All of the nursing home administrators in the state of 
Louisiana were given an objective score of 113 (75 percent),
The average mean scores of this examination were then related 
to various other data concerning the nursing home administrators 
including such factors as age, sex, race, education, and 
administrative experience.
Secondly, two completely independent evaluation teams were 
selected to measure the actual performance and effectiveness of 
each and every nursing home administrator presently actively 
engaged in the profession. The results of these two teams' 
evaluations were also related to the many various factors mentioned 
above and to the previously discussed examination scores.
It was soon apparent that there was very little difference in 
the average mean scores of male and female, or active and nonactive 
nursing home administrators, but there was a significant statistical
xii
difference in the examination scores in the other categories. 
Namely, the older, black, and less educated nursing home 
administrators had considerably lower scores than the younger, 
white, and more educated nursing home administrators.
One of the greatest differences in examination scores 
occurred between the nursing home administrators who attended 
the specialized educational seminars at the Louisiana State 
University and those who did not attend these programs. Those 
administrators attending these programs achieved much higher 
examination scores. Also the nursing home administrators who 
were members of the Louisiana Nursing Home Association received 
higher scores than the nonmembers. The results of the subjective 
evaluations made by both evaluation teams were very similar to 
the results of the examination scores.
In summary, the study recommended the continuation of the 
continuing education seminars and the regional educational 
workshops, especially for those nursing home administrators who 
received the lower examination scores and the lower ratings by 
both of the evaluation teams.
xiii
CHAPTER I
RECENT AND SIGNIFICANT CHANGES IN THE 
NURSING HOME INDUSTRY
During the past decade, from 1961 to 1971, the nursing home 
industry has experienced many significant changes which have 
effected the patient, the organizational structures and services 
of the facilities, the owners, and administrators and employees 
of nursing homes and the entire health care Industry.
The term "nursing home" is actually used as an umbrella to 
cover several different types of recognized facilities. Nursing 
homes are sometimes listed as "guest houses,” "convalescent 
centers," "homes for the aged," or "rest homes." It must be 
emphatically stressed that a nursing home is primarily designed to 
provide good patient care and the type of facility choosen will 
depend upon the physical, medical, emotional and psychological 
needs of the patient.
Nursing homes were developed from almshouses, county homes 
and sanitariums.^ Many nursing homes began as orphanages, homes 
for widows, pension houses, boarding houses and rooming houses.
^Wesley W. Rogers, General Administration in the Nursing 
Home (Haco, Texas, Davis Brothers, 1971), p. ill.
1
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In several instances, nursing homes were created by a physician 
or nurse who needed a facility other than a hospital to provide 
limited medical care. In other cases an individual accepted 
the responsibility within a family structure to care for the 
aged and lnflrmed members of the family and eventually accepted 
other relatives and friends.
Various organizations and governmental agencies also opened 
homes which were the forerunners of our modern day facilities. 
These organizations included lodges, associations, unions, 
churches and various nationality groups. Governmental agencies 
at all levels, Including federal, state, county, parish and 
city, have built homes for the "old folks."
In Louisiana there are several different types of facilities 
which are classified as nursing homes by the State Department of 
Hospitals and the State Department of Public Welfare. All such 
facilities are licensed by the Licensing and Certification 
Division of the State Department of Hospitals and include 
Extended Care Facilities, Skilled Nursing Homes, and Intermediate 
Care Facilities. Not Included as nursing homes are boarding 
houses, rooming houses and clinics.
All licensed facilities are regularly inspected and surveyed 
by the Licensing and Certification Division of the State 
Department of Hospitals, the State Department of Public Welfare 
and the Department of Health, Education and Welfare and they must 
maintain a high quality of patient care and meet very strict and
3
rigid requirements regarding nursing care, food service, 
housekeeping, building codes, and administrative policies and 
procedures.
Extended Care Facility
Many times referred to as an E. C. F., an Extended Care 
Facility offers those services and benefits provided under 
"Medicare" or "Title XVIII." This program was created by the 
amendments to the Social Security Act in 1965 by Public Law 89-97, 
which became effective as Extended Care Facilities on January 1, 
1967. "Medicare," included many other benefits such as 
hospitalization, physician services and home health services, in 
addition to those benefits and services offered by the Extended 
Care Facility. Benefits in the Extended Care Facility include 
room and board, nursing care, therapy, drugs, a semi-private 
room, social services and medical supplies. These benefits are 
available only after three consecutive days of hospitalization, 
but must begin within fourteen days of discharge from the 
hospital and the illness must be the same Illness that required 
the hospital confinement. Extended care coverage is limited to
a maximum of one hundred days per spell of illness and is not
2designed for long-term disability.
2U. S. Department of Health, Education and Welfare, Social 
Security Administration, Your Medicare Handbook. SSI-50 
(Washington, D.C., U. S. Government Printing Office, January, 1971).
4
The number of patients receiving Extended Care Facility 
benefits has been drastically reduced since the conception of 
the program. Proportionately, the number of nursing homes 
providing Medicare benefits has also decreased. In fact, during 
1967 there were 127 nursing homes in Louisiana providing 
Medicare benefits, whereas, as of January 1, 1972, there were 




Also referred to as "Title XIX" and Skilled Nursing Care, 
Medicaid is a federal-state program under the Social Security 
Act which provides medical assistance for low Income people of 
all ages. The program is financed by both the state and the 
federal governments. Medicaid was created as a result of the 
Social Security Amendments of 1965, as was Medicare. However, 
Medicaid was not uniform throughout the United States. Between 
July 1, 1969, and June 30, 1971, the ratio of federal-state 
funding in Louisiana was 73.57 percent federal funds and 26.43 
percent state funds.^ Medicaid is not limited to only skilled
^Robert W. Haacker, Louisiana Nursing Home Fact Book, 1971. 
(Baton Rouge, La., Louisiana Nursing Home Association, 1971)
Chart H, p. 60.
^Louisiana State Department of Public Welfare, Vendor Payment 
Program. (Baton Rouge, Louisiana, 1971).
5
5nursing homes, but by law must also include inpatient hospital, 
outpatient hospital, physician and X-ray benefits. In addition, 
there were fifteen other different services which were provided 
in part or in total under Title XIX.
Skilled Nursing Home Care
Under this program,® in January, 1972, the Louisiana State 
Department of Public Welfare paid directly to the nursing home a 
maximum of $287.00 per month per patient under the vendor payment 
program. In addition to this amount, the nursing home was 
permitted to obtain additional supplementary payments not to 
exceed $73.00 per patient per month from the patient or the 
patient's family, thus providing a maximum total monthly rate of 
$360.00. There were only eight states in the nation, including 
Louisiana, that permitted family supplementation. However, all 
states were required to inaugurate a plan to phase out and totally 
diminish all such family supplementation programs. As of January, 
1972, Louisiana provided one of the nation's lowest payments to 
nursing homes.
^U. S. Department of Health, Education and Welfare, Social and 
Rehabilitation Service, Federal Register Vol. 35, No. 83, Wed., 
April 29, 1970. Washington, D.C. pp. 6,792-6,795.
®U. S. Department of Health, Education and Welfare, Social 
and Rehabilitative Service, Medical Services Administration. 
Medicaid, Compilation of Federal Requirements for Skilled Nursing 
Home Facilities. D.H.E.W. Publication No. (SRS) 72-24361 
(Washington, D.C.: Government Printing Office, 1971)
6
Intermediate Care Facility
Title XI of the 1967 Amendments to the Social Security Act 
created the Intermediate Care Facility, commonly referred to as 
I. C. F. This program was designed to meet the needs of patients 
requiring less than continuous skilled nursing care. This 
program was financed in the same manner as the Medicaid programs 
previously outlined, except that the maximum monthly rate per 
patient paid by the Louisiana State Department of Public Welfare 
in January, 1972, was only $242.00, with a monthly maximum 
supplementation of $73.00, thus making a monthly total of 
$315.00 per patient.
Veterans Nursing Home Program
The Veterans Administration also provided for certain 
qualified veterans who required less than full-time hospital care 
to be placed in an approved nursing home. The Veterans 
Administration paid a maximum of $14.00 per day per patient for a 
period not to exceed six months. After this period, the veterans 
were required to use their personal financial resources or apply 
for welfare. The nursing standards and services required by the 
Veteran's Administration were similar to those required by 
Medicare.
7
Number and Size of Nursing Homes
In addition to the various governmental programs that have 
been created and inaugurated during the past several years, there 
have also been many other significant changes in the nursing 
home industry in Louisiana.
One of the major differences is the number and size'of 
nursing homes licensed within the state. In 1962 there were only 
118 nursing homes representing 4,594 beds, whereas in 1972 there 
were 208 nursing homes with 14,348 beds.^ This growth compared 
with our national growth during the similar period. According to 
the American Nursing Home Association, in 1961 there were 9,582 
nursing homes with 331,000 beds, compared to 1970 when the number
Q
of nursing homes had increased to 22,991 with 1,099,412 beds.
In addition to the increase in the number of nursing homes, 
during the decade of 1961 to 1971 the average size of a nursing 
home increased from thirty-nine beds per home to sixty-nine beds 
per home.® By 1972 the average new nursing home had in excess of 
one hundred beds and was also designed to offer more and varied 
services to the patients.
7Robert W. Haacker, Louisiana Nursing Home Fact Book 1971. 
(Baton Rouge, La., Louisiana Nursing Home Association, 1971) 
Charts M and N. pp. 65-75.
^Nursing Home Fact Book 1970-1971. (Washington, D.C., 
American Nursing Home Association, 1971) p. 5.
Q̂Haacker, op. cit,, p. 39.
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Licensing Laws for Nursing Home Administrators
There were also some very significant changes effecting not 
only the nursing homes, but also the nursing home administrators.
In Louisiana during 1961, only 29 percent of the nursing home 
administrators were men and 71 percent were women. By 1971, these 
percentages had virtually reversed, with 65 percent of the 
administrators being men and only 35 percent women. Statistics in 
1961 revealed that 58 percent of the nursing home administrators 
financially owned at least 50 percent or more of the facility they 
operated, while in 1971 only 15 percent of the nursing home 
administrators had 50 percent or more ownership of their facility.^ 
Very Important to nursing home administrators was Public Law 
90-248 which Congress passed In 1968 and which established a 
licensing program for nursing home administrators.^ In 1969 
Louisiana legislature enacted R.S. 37:2051, Chapter 31, Nursing 
Home Administrators, Section 236b, which stated:
A state program for the licensing of 
administrators of nursing homes is a program 
which provides that no nursing home within the 
State may operate except under the supervision 
of an administrator licensed in the manner 
provided in this section.
^Haacker, op. cit., pp. 41-42.
X1U. S. Department of Health, Education and Welfare, Social and 
Rehabilitation Service. Federal Register. Vol. 35, No.-41,
Saturday, February 28, 1970. (Washington, D.C.) pp. 3,968-3,970.
9
The statute continued by establishing an agency to:
. , . (1) develop, impose and enforce standards 
which must be met by individuals in order to receive 
a license as a nursing home administrator, which 
standards shall be designed to insure that nursing 
home administrators will be individuals who are of 
good character and are otherwise suitable, and who 
by training or experience in the field of institutional 
administration are qualified to serve as nursing home 
administrators.
. . . (6) conduct a continuing study and 
investigation of nursing homes and administrators of 
nursing homes within the state with a view to the 
improvement of the standards imposed for the 
licensing of such administrators and of procedures and 
methods for the enforcement of such standards with 
respect to administrators of nursing homes who have 
been licensed as such.
. . . (d) (3) there is provided. . .a program of 
training and Instruction designed to enable all 
individuals. . .to attain the qualifications necessary 
in order to meet such standards.
The Revised Rules and Regulations of the Board of Examiners 
of Nursing Home Administrators of the State of Louisiana also 
established the subject matter to be Included in the examination 
and the educational programs.^ This was the Core of Knowledge 
as developed by the National Advisory Council and is outlined in 
Appendix A.
These dynamic changes in the nursing home industry and the 
enactment of the various laws and amendments certainly indicated
12Revised Rules and Regulations of the Board of Examiners of 
Nursing Home Administrators of the State of Louisiana. Board of 
Examiners of Nursing Home Administrators. January 20, 1971,
Rule 10, Section A, parts 1-9. pp. 8-15.
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the need for additional research and study. More specifically, 
the education programs were evaluated and further Investigated 
regarding the standards established for nursing home administrators.
CHAPTER XI
RESEARCH DESIGN
The five years between 1967 and 1972 brought a multitude of 
changes to the nursing home industry. Most of these changes were 
directly or indirectly related to the various federal and state 
government laws, rules, regulations and guidelines. The most 
popular terms used by the public for these new programs are 
"Medicare" and "Medicaid." The other federal-state program 
having the most effect upon nursing home administrators was the 
nursing home administrators' licensing law. This law required 
not only that all nursing home administrators be licensed, but 
also that they meet certain education requirements prior to 
licensing and that they further must meet annual continuing 
education requirements.
It soon became very apparent that these new programs 
Indicated a need for much additional research and study. More
important, these programs needed to be thoroughly evaluated.
This philosophy became the motivation for this study. The purpose 
of this study was to establish a profile of a nursing home 
administrator and to objectively and subjectively measure the




Finally, there was an attempt to determine the relative 
value or importance of various factors vs. the specialized 
training programs. These factors included such information as 
the sex, age, race, education, and administrative experience of 
the nursing home administrators. Additional information such 
as the name, size, and location of the nursing home facility 
and if the facility was a member of the Louisiana Nursing Home 
Association was obtained. The specialized educational seminars 
were sponsored by the Louisiana Nursing Home Association and 
conducted on the Baton Rouge campus of the Louisiana State 
University.
Most of the Information was obtained from the Louisiana 
Board of Examiners of Nursing Home Administrators. Additional 
information was secured from the Louisiana State Department of 
Public Welfare and the Licensing and Certification Division of 
the Louisiana State Department of Hospitals. As this data was 
accumulated, it was organized and grouped according to a coding 
scheme. (See Appendix)
Of course, this information was not enough. It was necessary 
to evaluate the effectiveness of these specialized seminars at 
the Louisiana State University. To do this, it was thought 
to be desireable to evaluate the administrator objectively using an 
examination. Therefore all nursing home administrators were given 
a 150 question multiple-choice examination based upon the core
13
curriculum recommended by the National Nursing Home Advisory 
Council. This examination is now used nationwide by the 
National Association of Boards of Examiners of Nursing Home 
Administrators and includes 50 questions on administration,
50 questions on patient care, 25 questions on medical terminology, 
and 25 questions on laws and environment.
To insure an unbiased, fair, and accurate evaluation of 
the actual performance of each nursing home administrator, the 
help and assistance of the Licensing and Certification Division 
of the Louisiana State Department of Hospitals was solicited and 
obtained. The State Department of Hospitals graciously provided 
two individual teams of evaluators. One team was comprised of 
the administrative staff of the Licensing and Certification 
Division of the Louisiana State Department of Hospitals. This 
team is referred to as the "administrative evaluation." The 
second team was comprised of registered nurses who daily inspect 
and survey nursing homes throughout the entire state. This team 
is referred to as the "surveyors' evaluation." Each member of 
each team independently evaluated the actual performance of all 
nursing home administrators who were at that time actively 
engaged in the profession. Each member of each team ranked every 
administrator's performance as either "very good," "good," 
"average," "poor," or "very poor."
14
The examination scores of all administrators, along with 
the ratings of the members of the survey teams, were added to 
the previously accumulated data collected on each nursing home 
administrator.
All of this information and data was then properly grouped 
and coded and placed on the I.B.M. Data Sheets. At this point 
the information, including all of the data and coding, was 
checked and re-checked four times by three different qualified 
individuals. Next, the coded information was transferred from 
the I.B. M. Data Sheets to I.B.M. punch cards. These cards were 
checked and re-checked by two key punch operators.
Finally, the key punched l.B.M. cards were carried to the 
Data Processing Service of the Louisiana State University and 
a print out was made, checked, evaluated, and corrected. A 
complete frequency distribution was made on all of the various 
factors previously mentioned. The total number of licensed nursing 
home administrators were divided into two groups, those actively 
engaged in the practice of nursing home administration and those 
not actively engaged in the profession.
The analysis of variance procedure was used to determine the 
significant difference between the average mean examination scores 
made by the nursing home administrators and the various other 
factors previously mentioned. The Chi-square (X^) procedure
15
was used to test for the difference and relationships between the 
evaluation made by the two teams and the various other factors 
previously mentioned. Tables and a narrative summary of both of 
these procedures are discussed in detail in Chapter V and VI. 
These tables were also checked and re-checked several times.
CHAPTER lit
STATISTICAL ANALYSIS OF ACTIVE AND NONACTIVE 
NURSING HOME ADMINISTRATORS
In 1971 there were 367 licensed nursing home administrators
in Louisiana, of which 285 were actively engaged in nursing homes,
and 82 licensed nursing home administrators were nonactive in the
13nursing home field.
Age
According to Louisiana state law, all licensed nursing home 
administrators must be at least twenty-one years of age.̂  There 
was no compulsory retirement age and, therefore, there was a 
comparatively larger number of older administrators in nursing 
homes than would have been found in other businesses or professions. 
The following chart shows the age range of nursing home 
administrators in 1971:
13Files of Board of Examiners of Nursing Home Administrators 
of the State of Louisiana. (Shreveport, La., July 1, 1971)
^Louisiana, Revised Statutes, R.S.37:2501 (Baton Rouge, La., 
Louisiana Legislative Service. 1969)
16
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Ages Active Nonactive Total
21 - 30 22 15 37
31 - 40 72 27 99
41 - 50 97 23 120
51 - 60 61 13 74
61 - 70 29 4 33
71 - 80 4 0 4
Total 285 82 367
Sex
Of the 367 licensed nursing home administrators, 210 were 
male (57.2 percent) and 157 were female (42.8 percent). Of the 
285 actively employed, 161 were male (56.5 percent) and 124 were 
female (43.5 percent). One of the reasons that the percentages 
of male and female active and nonactive nursing home administrators 
were so very similar is because there were many male nursing home 
administrators whose wives were licensed, as well as a similar 
number of female nursing home administrators who had husbands who 
were also licensed. According to the Louisiana Nursing Home Fact 
Book 1971. in 1962 there were 118 nursing home administrators, 
of which 34 (29 percent) were male and 84 (71 percent) were female. 




Of the 367 licensed nursing home administrators, 302 
(82.4 percent) were married, 28 (7.6 percent) were single, 17 
(4.6 percent) were divorced and 20 (5.4 percent) were widowed.
As educational requirements for licensing are increased, it is 
predicted that there will be more younger and single nursing 
home administrators.
Race
There has been a recent increase in both the number of 
black nursing home administrators and black patients. However, 
of the 367 licensed nursing home administrators, 344 (93.7 percent) 
were white and 23 (6.3 percent) were black. Of those 285 actively 
engaged in the profession, 265 (93.0 percent) were white and 
20 (7.0 percent) were black. There were only three black 
licensed nursing home administrators who were not actively engaged 
in a nursing home, compared to seventy-nine administrators who 
were white.
Location
The sixty-four parishes in the state of Louisiana were 
classified according to population. New Orleans, or Orleans 
Parish, was placed in a class alone as being very urban,
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15since the population was over one-half million. Eight other 
parishes were classified as being urban based upon the population 




















Of the remaining fifty-three parishes, forty were classified 
as rural and thirteen as very rural. Those classified as very 
rural did not have any city or town of more than 5,000 population. 
The distribution of active and nonactive licensed nursing home 
administrators is as follows:
^TJ.S. Department of Commerce, Bureau of the Census. 1970 
Census of Population. PC(V2).20. (Washington, D.C., January, 1971) 
p. 7.
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Location Active Nonactive Total
Very Urban 47 10 57
Urban 98 43 141
Rural 124 25 149
Very Rural 16 4 20
Total 285 82 367
For a complete list of parishes classified by population, 
see Appendix B.
Administrative Experience
Of the total number of 367 licensed nursing home 
administrators, forty-five had no experience, whereas of the 285 
engaged in the nursing home profession, only four had no experience. 
The following chart shows the range of experience for all nursing 
home administrators:
Years of
Experience Active Nonactive Total
None 4 41 45
1 - 3  years 97 14 111
4 - 6  years 83 15 98
7 - 9  years 33 2 35
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Years of
Experience Active Nonactive Total
10 - 12 years 30 2 32
13 - 15 years 8 1 9
16 - 18 years 12 2 14
1 9 - 2 1  years 10 2 12
22 and over 8 3 11
Total 285 82 367
Education
As of 1971, all of the licensed nursing home administrators 
in the state of Louisiana were actively enrolled in various types 
of educational programs conducted and sponsored by the Louisiana 
Nursing Home Association, including Re-education and Training 
Programs, Continuing Education Seminars and Regional Workshops. 
The instructional staff and faculty of these programs were all 
very well-qualified and, in most instances, were on the staff of 
Louisiana State University or professional employees of the State 
Department of Hospitals. The following is a comparison of the 
education of active and nonactive licensed nursing home 
administrators:
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Education Active Nonactive Total
Less than 8 years 5 0 5
Less than high school
graduate 11 1 12
High school graduate 152 35 187
1-4 years of college 35 12 47
Baccalaureate degree 68 27 95
Masters degree 10 6 16
Doctoral degree  4  1  5
Total 285 82 367
Membership in the Louisiana Nursing Home Association
Of the 285 active nursing home administrators, 231 were 
members of the Louisiana Nursing Home Association or were employees 
of a facility that was a member of the Louisiana Nursing Home 
Association. Only fifty-six active nursing home administrators 
were not members of the Louisiana Nursing Home Association. 
According to Mr, William Riley, President of the Louisiana Nursing 
Home Association, membership in the Louisiana Nursing Home 
Association was dramatically increased following the inauguration 
in 1971 of the various educational programs sponsored by the 
Louisiana Nursing Home Association.
CHAPTER XV
THE NURSING HOME ADMINISTRATOR EDUCATION 
AND TRAINING PROGRAM
Recognizing the importance of the nursing home administrator's 
licensing program and the immediate need for additional education 
and training, the education committee of the Louisiana Nursing Home 
Association began to formulate plans to provide a series of seminars.
From the initial meeting it was decided that there were 
three major factions that should be represented before any plans 
could be formulated. These three groups included the learner or 
the consumer, namely the nursing home administrator, the teacher 
or provider, namely the professional educators who possessed the 
knowledge and skills regarding teaching techniques and methods 
especially suitable in the area of adult education, and thirdly, 
the enforcer or standard maker, namely the State Department of 
Hospitals and the State Department of Public Welfare who were 
basically to decide those areas of knowledge and skills that they 
or other governmental agencies would or could require a nursing 
home administrator to possess. The educational coordinator of the 
Louisiana Nursing Home Association and the chairman of the education 
committee provided both the coordination and the leadership.
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After reviewing various college and university curriculums 
and after interviewing many active nursing home administrators, 
the rationale developed required the formation of the goals and 
objectives to be obtained through the establishment of 
educational programs. Certain factors concerning nursing home 
administrators first needed to be accumulated. From a 
preliminary survey it was determined that the youngest nursing 
home administrator was only twenty years old and the oldest known 
was eighty-two years old. Approximately 50 percent were male and 
50 percent were female. The administrative experience ranged 
from no experience to over twenty years of experience for some 
nursing home administrators. The level of educational achievement 
for the nursing home administrators ranged from administrators 
who did not complete elementary school to others who had been 
awarded the M. D. degree and had postgraduate courses.
Likewise, the working environment of each nursing home 
administrator was considerably different. The size of the various 
facilities ranged from twelve beds to two hundred fifty beds and 
from very rural areas to the densely populated New Orleans area. 
Some nursing homes were non-profit orientated, while others were 
proprietary. Some were chain operated, some were part of 
religious institutions and some were more specially designed for 
certain income and cultural groups.
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The services rendered by the nursing home administrators in 
their respective facilities also varied from simply providing 
room and board with a bare minimum of nursing care, to facilities 
with registered nurses around the clock, rehabilitation programs 
including therapy and many other ancillary services. Some 
facilities were very new, modern and well-equipped, while others 
were very old, converted frame two-story family dwellings.
With these many factors of great variance and diversification, 
it was very difficult to create and design an educational program.
A survey was also made of nursing home administrators to determine 
which days per week, which weeks per month, how long in length 
should each seminar last and how frequently should these seminars 
be conducted. The results of this survey indicated that Tuesday, 
Wednesday and Thursday were the most desirable days of the week.
The third week of each month was selected as the best week and 
the meetings should be held for not more than three days in 
duration and not more than twice per month.
Based upon this information, the established goals and 
objectives, the curriculum developed, and the availability of 
professional staff and faculty, a series of nine seminars was 
inaugurated on November 18, 1969. Each seminar was three days in 
length on Tuesday, Wednesday and Thursday, and each had twelve hours 
of lecture based upon the approved core curriculum and was conducted 
monthly, concluding April 30, 1970. All of these .classes were
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conducted in Boom 130 of Pleasant Hall on the Baton Rouge campus 
of the Louisiana State University under the guidance of the 
Coordinator of Short Courses and Conferences, Division of Continuing 
Education. The faculty members were mostly secured from the 
Louisiana State University. Other teaching staff members were 
obtained from the Louisiana State Department of Hospitals, the 
Louisiana State Department of Public Welfare, and various other 
governmental and community agencies. A complete program appears in 
Appendix C.
One hundred and three nursing home administrators enrolled 
in these first series of seminars and they completed the entire 
series of nine sessions. Upon the completion of the course, a 
graduation banquet was held and certificates of attendance were 
awarded.
After the completion of the seminars, the Louisiana Board of 
Examiners of Nursing Home Administrators administered a one hundred 
and fifty comprehensive, multiple-choice question examination to 
all nursing home administrators within the state including those
who completed the course and those who did not attend any of the
seminars. This examination was the examination which was 
selected by the National Association of Boards of Examiners for 
Nursing Home Administrators and is given in many states throughout 
the nation. A sample of the questions used in this examination
are Included in Appendix D.
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The results of this examination and other evaluating 
techniques are discussed in detail in Chapter V of this study.
Due to the success of this educational program, the 
seminars were repeated again in total at the Louisiana State 
University, beginning January 4, 1971. There were thirty-three 
nursing home administrators enrolled, including some administrators 
from other states. A complete program is listed in Appendix E, 
Again in the fall of 1971 these seminars were repeated in part 
for thirteen nursing home administrators.
The seminars were modified, improved and expanded to a 
total of 120 classroom hours. Eighty-seven students participated 
in the final seminars at the Louisiana State University which began 
April 3, 1972, and was completed on May 20, 1972. This program 
was sponsored by a grant obtained by the Louisiana State Department 
of Public Welfare and matching funds from the Louisiana Board of 
Examiners of Nursing Home Administrators. A complete program is 
found in Appendix F.
The complete details concerning each of these series of 
seminars and other educational programs are covered in the 1971 
and the 1972 Education Reports of the Education Committee of the 
Louisiana Nursing Home Association.
CHAPTER V
COMPARISON OF VARIOUS FACTORS AND RAW EXAMINATION 
SCORES MADE BY NURSING HOME ADMINISTRATORS 
IN LOUISIANA
Examinations were given to 367 nursing home administrators.
The raw scores ranged from a low of nine to a high of one hundred 
fifty, with a minimum possible score of zero and a maximum 
possible score of one hundred fifty. The mean score was 128.70, 
with a passing score established at 113, representing 75 percent 
of the questions answered correctly.
Age
Table I illustrates the statistical mean examination scores 
in comparison with the ages of the nursing home administrators.
It was apparent that the mean scores of those nursing home 
administrators under the age of sixty were approximately 20 percent 
higher than those nursing home administrators over age 60.
Several of the older nursing home administrators had very limited 
education and, therefore, the written examination proved to be 
very difficult. A verbal examination might have resulted in
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higher scores, but the ability to read was considered an 
important factor for the adequate operation of a nursing home.
TABLE I
A COMPARISON OF RAW EXAMINATION SCORES MADE BY 
NURSING HOME ADMINISTRATORS BY AGE IN 
LOUISIANA IN 1971
Age Number Percent Mean Range 
Low - High
1. 21-30 37 10.1 131.00 92 - 150
2 . 31-40 99 27.0 130.84 74 - 150
3. 41-50 120 32.7 132.23 31 - 150
4. 51-60 74 20.2 129.35 66 - 150
5. 61-70 33 9.0 111.03 10 - 149
6 . 71-80 4 1.0 82.50 9 - 137
Total 367 100.0 128.70 9 - 150
F = 9.94 with 5 and 361 df. P .01
Sex
Both the mean scores and the score ranges for both male and 
female nursing home administrators were very similar as illustrated 
by Table II. The variance was not statistically significant.
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TABLE XI
A COMPARISON OF RAW EXAMINATION SCORES MADE BY
NURSING HOME ADMINISTRATORS BY SEX IN
LOUISIANA IN 1971
Sex Number Percent Mean Range 
Low - High
1. Male 210 57.2 128.88 10 - 150
2. Female 157 42.8 128.46 9 - 150
Total 367 100.0 128.70 9 - 150
F ** .03 with 3 and 363 df. N.S.
Race
There was a statistical significant difference between the 
average mean scores achieved by white and black nursing home 
administrators. This difference was also related to the 
educational level and the age of the administrator. This 
difference is illustrated by Table III.
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TABLE III
A COMPARISON OF RAW EXAMINATION SCORES MADE BY
NURSING HOME ADMINISTRATORS BY RACE IN
LOUISIANA IN 1971
Race Number Percent Mean Range 
Low - High
1. White 344 94.0 130.56 9 - 150
2. Black 23 6.0 100.96 10 - 150
Total 367 100.0 128.70 9 - 150
F = 44.54 with 1 and 365 df. P .01
*• i
Location
Table IV is a comparison of the raw examination scores and 
the location of the residence of the nursing home administrator. 
Those nursing home administrators located in the very urban area 
(New Orleans) had the lowest average mean scores, while those in 
the urban areas (other large metropolitan areas) achieved the 
highest average mean scores. Also the administrators in 
New Orleans were the older in age and had less education.
There was apparently very little difference in the average mean 
score of the rural and very rural areas.
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TABLE IV
A COMPARISON OF RAW EXAMINATION SCORES MADE BY
NURSING HOME ADMINISTRATORS BY LOCATION IN
LOUISIANA IN 1971
Location Number Percent Mean Range 
Low - High
1. Very Urban 57 15.5 119.54 10 - 149
2. Urban 141 38.4 132.63 9 - 150
3. Rural 149 40.6 128.50 31 - 150
4. Very Rural 20 5.4 128.60 89 - 150
Total 367 100.0 128.70 9 - 150
F » 5.05 with 3 and 363 df. P .01
Experience
The range of administrative experience of nursing home 
administrators extended from no experience to over twenty-two years 
of experience. There was no statistically significant difference 
between the raw examination scores made by nursing home 
administrators in comparison to the number of years of 
administrative experience. Apparently the licensed nursing home 
administrators with one to six years of experience had higher 
scores than those nursing home administrators having nineteen 
years or more of experience. Again, these statistics were 
related to age and educational levels achieved. A complete 
detailed comparison is illustrated by Table V.
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TABLE V
A COMPARISON OF RAW EXAMINATION SCORES MADE BY
NURSING HOME ADMINISTRATORS BY YEARS OF
EXPERIENCE IN LOUISIANA IN 1971
Years of 
Experience Number Percent Mean
Range 
Low - High
1. None 45 12.3 128.93 95 - 150
2 . 1 - 3 111 30.2 130.66 58 - 150
3. 4 - 6 98 26.7 130.83 70 - 150
4. 7 - 9 35 9.5 125.43 31 - 150
5. 10-12 32 8.7 126.28 66 - 150
6 . 13-15 9 2.5 121.78 10 - 148
7. 16-18 14 3.8 135.29 112 - 150
8. 19-21 12 3.3 114.00 9 - 148
9. 22 and over 11 3.3 119.91 60 - 150
Total 367 100.0 128.70 9 - 150
F = 1.57 with 8 and 358 df. N.S.
Education
As Illustrated by Table VI there was a statistically 
significant difference between the raw examination scores made by 
nursing home administrators in comparison to the maximum level 
of education achieved by each administrator. There apparently
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was little if any difference between the scores of those who had 
graduated from high school and those who had doctoral degrees. 
The greatest difference existed between those who did not attend 
or graduate from high school and those who had graduated from 
high school or attended college.
TABLE VI
A COMPARISON OF RAW EXAMINATION SCORES MADE BY 
NURSING HOME ADMINISTRATORS BY EDUCATION IN 
LOUISIANA IN 1971
Education Number Percent Mean Range 
Low - High
1. Less than 
8 years 8 1.3 84.80 9 - 149
2. Less than 
high school 
graduate 12 3.3 108.42 31 - 150
3. High school 
graduate 187 51.0 128.80 10 - 150
4. 1-4 years 
college 47 12.8 130.06 84 - 150
5. Baccalaureate 95 25.9 132.27 80 - 150
6 . Masters 16 4.4 131.13 94 - 150
7. Doctoral 5 1.3 129.40 100 - 150
Total 367 100.0 128.70 9 - 100
F - 6.08 with 6 and 360 df. P .01
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Marital Status
As Illustrated by Table VII, there was a statistically 
significant difference between the examination scores made by 
nursing home administrators according to their marital status. 
It should, however, be pointed out that the divorced nursing 
home administrators, who had the higher average mean scores, 
were also the younger administrators with more education and 
the widowed nursing home administrators were also the older 
administrators with the lesser education.
TABLE VII
A COMPARISON OF RAW EXAMINATION SCORES MADE BY 
NURSING HOME ADMINISTRATORS BY MARITAL 
STATUS IN LOUISIANA IN 1971
Marital Status Number Percent Mean Range 
Low - High
1. Married 302 82.4 129.75 10 - 150
2. Single 28 7.6 126.29 87 - 150
3. Divorced 17 4.6 132.65 99 - 150
4. Widowed 20 5.4 112.70 9 - 148
Total 367 100.0 128.70 9 - 150
F ■ 4.17 with 3 and 363 df. P .01
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Active and Nonactive Nursing Home Administrators
Rather surprisingly there was virtually no statistical 
difference between the raw scores made by active and nonactive 
nursing home administrators. Again, it should be mentioned 
that there was a large number of husbands and wives where one 
was classified as active and the other as nonactive. Also, 
the older licensed nursing home administrators received the 
lower scores and were active, whereas there were very few
S .
older nonactive licensed nursing home administrators. Of the 
thirty-seven nursing home administrators over age sixty, 
only four were nonactive and thirty-three were active. It is 
predicted that these statistics will change very quickly as 
the older, less educated and widowed nursing home administrators 
are being rapidly replaced with younger, more educated, 
married nursing home administrators.
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TABLE VIII
A COMPARISON OF RAW EXAMINATION SCORES MADE BY ACTIVE
NURSING HOME ADMINISTRATORS BY NONACTIVE NURSING




Number Percent Mean Range 
Low - High
1. Active 285 77.8 128.70 9 - 150
• 2. Nonactive __82 22.3 128.72 92 - 150
Total 367 100.0 128.70 9 - 150
F = .00004 with 1 and 365 d£. N.S.
Membership in the Louisiana Nursing Home Association
There was a statistically significant difference between the 
scores made by the nursing home administrators who were members 
of the Louisiana Nursing Home Association and the nursing home 
administrators who were not members. This was a reflection of 
the diligent efforts made by the Louisiana Nursing Home Association 
to encourage their membership to attend and participate in the 
various types of educational programs. These figures also 
emphasized the quality and quantity of these educational programs 
and indicated that the membership was actively participating in 
the programs. Furthermore, the Louisiana Nursing Home Association 
appealed more to the younger, more educated and aggressive nursing 
home administrator.
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Tlit; "Not Eligible" classification included many of the 
husbands or wives of the married nursing home administrators 
who were members of the Louisiana Nursing Home Association. 
Table IX below illustrates this comparison.
TABLE IX
A COMPARISON OF RAW EXAMINATION SCORES MADE BY 
NURSING HOME ADMINISTRATORS BY MEMBERSHIP IN 






Number Percent Mean Range 
Low - High
1. Yes 231 62.9 131.98 58 - 150
2. No 56 15.3 115.57 9 - 150
3. Not Eligible __80 21.8 128.44 92 - 150
Total 367 100.0 128.70 9 - 150
F = 13.68 with 2 and 364 df. P .01
Education Seminars at the Louisiana State University
A comparison of the raw examination scores made by those 
nursing home administrators who attended the one hundred hour 
educational seminar on the Baton Rouge campus of the Louisiana
State University and those who did not attend this seminar was 
most revealing and clearly emphasized the tremendous value of 
these seminars. Only two nursing home administrators who 
attended the Louisiana Nursing Home Association-Louisiana 
State University seminars failed to pass the licensing 
examination. See Table X.
TABLE X
A COMPARISON OF THE AVERAGE MEAN SCORES MADE BY NURSING 
HOME ADMINISTRATORS BY ATTENDANCE AT THE LOUISIANA 
NURSING HOME ASSOCIATION SPONSORED SEMINARS
CONDUCTED AT LOUISIANA STATE UNIVERSITY
Attended Number Percent Mean Range 
Low - High
1. Yes 121 33,0 142.60 69 - 150
2. No 246 67.0 121.87 9 - 150
Total 367 100.0 128.70 9 - 150
F = 91.72 with 1 and 365 df. p .01
CHAPTER VI
COMPARISONS BETWEEN ADMINISTRATIVE AND SURVEYORS' 
EVALUATIONS OF NURSING HOME ADMINISTRATORS 
AND OTHER FACTORS
In Chapter V the results of a one hundred fifty question 
multiple-choice examination, which was an objective technique, 
was used to compare nursing home administrators and various 
other factors. This posed two other questions, namely, how 
reliable or valid was the examination and how did these same 
nursing home administrators compare with the results of 
different subjective evaluation techniques.
For the purpose of avoiding any bias or prejudice, the 
Licensing and Certification Division of the State Department of 
Hospitals was requested to help participate in this portion of 
the study. As usual, they graciously agreed to cooperate and 
contribute the time and efforts of their staff.
Evaluating Teams
There were two different groups of State Department of 
Hospitals staff members who were very much involved in the 
enforcement of standards and evaluation of the nursing homes
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and administrators in Louisiana. In both instances, their 
evaluations directly reflected the abilities and performances 
of the nursing home administrators.
The first group were all members of the administrative 
staff and they were all highly experienced and educated men.
For the purpose of this study their evaluations are referred 
to as "Administrative Evaluation."
The second group were all members of the surveyor teams 
who surveyed and inspected every nursing home at least once 
each year and in this case were all females and very well 
qualified registered nurses with many years of valuable 
experience. For the purpose of this study their evaluations 
are referred to as "Surveyors' Evaluations."
Each group was requested to evaluate every active nursing 
home administrator based upon certain criteria to determine the 
effectiveness of their ability. It was agreed that each group, 
functioning independently of each other, would evaluate each 
nursing home administrator and then classify each administrator 
as "very poor," "poor," "satisfactory," "good," and "very good." 
It should be mentioned that there were many changes in state and 
federal requirements for nursing homes and that during this 
transition period the evaluating groups were more harsh in their 
evaluations. Regardless of these factors, there was certainly a 
similar relative relationship between the nursing home 
administrators evaluated.
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All of the statistical analyses were made utilizing the
2X , Chi-square test for significance. The Chi-square test
1 fiis a method of comparing experimentally obtained results.
Age
Table XI was an administrative evaluation of the performance 
and ability of nursing home administrators compared to their 
ages. The ages of the nursing home administrators were grouped 
in Bix groups of ten years each. The youngest was age 
twenty-one and the oldest was age eighty-two. Of those 
classified as "very poor," 33 percent were over age sixty, 
which represented only 11 percent of all nursing home adminis­
trators. Likewise, there were no nursing home administrators 
over age sixty classified as "very good." Even in the "good" 
classification, 94 percent were under age sixty, and in the 
"satisfactory" group 93 percent were under age sixty.
Conversely, of the twenty-two nursing home administrators 
between ages of twenty-one and thirty, none were classified as 
"very poor."
As previously mentioned, the older nursing home administrators 
usually operated older homes and were less educated. In many
16Henry E. Garrett, Statistics in Psychology and Education. 
Sixth Edition. (New York: David McKay Co., Inc. 1970) p. 253.
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cases these were widows who had been left a large home which 
they converted into a nursing home. Most of the "owner- 
administrators" were older than the nursing home administrators 
who were employed by a group of investors or a chain operation. 
Those owner-administrators had all of their personal assets in 
the facility and in most instances would find it very difficult 
to secure employment elsewhere due to their age and lack of 
education.
TABLE XI
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF 
NURSING HOME ADMINISTRATORS BY AGE IN 
LOUISIANA IN 1971








N=31 N=113 N=76 N=55 N=10 N=285
1. 21-30, 22 0 10 7 9 10 8
2. 31-40 72 19 23 32 27 10 25
3. 41-50 97 29 32 34 38 50 34
4. 51-60 61 19 23 20 20 30 22
5. 61-70 29 26 12 7 6 0 10
6. 71-80 4 __7 __1 __0 __0 __0 __1
Total 285 100 100 100 100 100 100
X2 = 25.88 with 20 df. P .17
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A surveyors' evaluation of the ability of nursing home
i
administrators was compared to their ages. Similar to Table XI, 
all of the nursing home administrators over age seventy-one 
were classified as "very poor" and most of those between the 
ages of sixty-one and seventy were classified as "poor" and 
"very poor." Again, the younger nursing home administrators 
were classified in higher groups, according to the percentages, 
than the older nursing home administrators. However 5 percent 
of the "very poor" group was between the ages of twenty-one 
and thirty.
TABLE XII
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING 
HOME ADMINISTRATORS BY AGE IN LOUISIANA IN 1971
Age Number








N=56 N=104 N=77 N=36 N=12 N=285
1. 21-30 22 5 10 9 5 0 8
2. 31-40 72 14 28 29 31 17 25
3. 41-50 97 27 34 34 42 50' 34
4. 51-60 61 29 17 22 17 35 22
5. 61-70 29 18 11 6 5 0 10
6 . 71-80 4 __7 __0 __0 __0 __0 __1
Total 285 100 100 100 100 100 100
ii 34.79 with 20 df. P .02
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Sex
Table XXII indicates that of the 144 nursing home 
administrators classified as "poor” and "very poor," they 
were almost equally divided between male and female. However, 
progressing from "satisfactory" to "good" to "very good," the 
percentage of male nursing home administrators increased from
60 percent to 70 percent, whereas, conversely, the percentages
of female nursing home administrators decreased from 40 percent 
to 30 percent. It might be interesting to mention that those 
who evaluated the nursing home administrators in this comparison 
were all men.
TABLE XIII
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING 
HOME ADMINISTRATORS BY SEX IN LOUISIANA IN 1971
Percent by Administrative Evaluation_______
Sex Number Very Poor Satis- Good Very Total
Poor factory_________ Good___________
____________________N=31 Na113 N=76 N=55 N=10 N=285
1. Male 161 48 50 60 69 70 57
2 . Female 124 52 50 40 31 30 43
Total 285 100 100 100 100 100 100
X2 = 7.56 with 4 df. P .11
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While there was some degree of similarity between the 
administrative evaluation and the surveyors' evaluation regarding 
sex, there was also a definite difference. The surveyors who 
were all female rated the men lower and the women higher than 
did the male administrative evaluators. In fact, in every 
class, there was less than four percent difference between the 
ranking and the actual number in each class (57 percent male and 
43 percent female). It was not known whether or not the sex of 
the evaluator was a contributing factor regarding the results 
of the classification of the nursing home administrators 
according to sex.
TABLE XIV
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING 
HOME ADMINISTRATORS BY SEX IN LOUISIANA IN 1971
Percent by Surveyors' Evaluation
Sex Number Very Poor Satis- Good Very 
Poor factory Good
Total
N=56 N=104 N=77 N=36 N=12 N=285
1 . Male 161 54 54 61 58 58 57
2 . Female 124 46 46 39 42 42 43
Total 285 100 100 100 100 100 100
X^ = 1,20 with 4 df. p .88
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Race
In both Table XV and Table XVI, which were comparisons of an 
administrative and surveyors' evaluations of nursing home 
administrators by race, all of the black administrators fell into 
the lower classifications of "very poor" and "poor" except for 
three administrators of the twenty black administrators who 
were classified as "satisfactory."
Again we had various other common factors such as age and 
education playing a very Important role in the classification by 
the two evaluating groups. Both groups were very similar in 
their classification and it is believed that there was little 
or no bias or prejudice on the part of any member of either 
group.
TABLE XV
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING 
HOME ADMINISTRATORS BY RACE IN LOUISIANA IN 1971








N=31 N=113 N=76 N=55 N=10 N=285
1. White 265 71 91 99 100 100 93
2. Black 20 29 __9 __1 __0 __0 7
Total 285 100 100 100 100 100 100
2X = 32.30 with 4 df. P .0001
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TABLE XVI
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING HOME 
ADMINISTRATORS BY RACE IN LOUISIANA IN 1971








N=56 N=104 N=77 N=36 N=12 N=285
1. White 265 79 94 97 100 100 93
2. Black 20 21 6 __3 __0 __0 __7
Total 285 100 100 100 100 100 100
X2 = 24.00 with 4 df. P .0001
Location
Table XVII is a comparison of nursing home administrators 
by location, is very complicated and there were many contributing 
factors which could account for these variables. To begin, the 
very urban area was Orleans Parish. New Orleans had many very 
small, older homes and until 1972 had made little, if any, 
growth. In fact, the new homes had merely replaced several older 
smaller homes. As an example, in 1962 there were 1,907 beds in 
Orleans Parish and in 1968 there were only 1,887 beds with an 
actual decrease. Since then there have been some other new 
homes opened and there are now 2,185 beds in Orleans Parish.1̂
17Robert W. Haacker, Louisiana Nursing Home Fact Book 1971 
(Baton Rouge, La., Louisiana Nursing Home Association, 1971)
Chart N, p. 70.
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During the decade from 1961-1971, there were actually two 
less nursing homes in Orleans Parish. Thus, these factors 
accounted for the fact that Orleans Parish represented 
39 percent of the nursing home administrators classified as 
"very poor" and 40 percent of the nursing home administrators 
classified as "very good," and thus represented both extremes 
of the scale.
In the other locality groups, it appeared that the more 
rural the area, the lower on the scale the administrator 
was found. In fact, while the very rural administrator 
represented 6 percent of the total number of nursing home 
administrators, they had 10 percent of the "very poor" classified 
administrators and none of the "very good."
TABLE XVII
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING 
HOME ADMINISTRATORS BY LOCATION IN LOUISIANA IN 1971








N°31 N=113 N=76 N=55 N=10 N=285
1. Very 
Urban
47 39 18 11 5 40 16
2. Urban 98 22 30 32 55 30 34
3, Rural 124 29 48 50 36 30 44
4. Very 
Rural
16 10 4 7 4 0 6
Total 285 100 100 100 100 100 100
X2 = 33.64 with 12 df. P .0008
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Table XVIII is very similar to Table XVII except that the 
evaluations were made by the surveyors rather than the 
administrative group and that, in general, the classifications 
of the rural parish nursing home administrators were higher 
than the urban nursing home administrators. The results of 
the other locality groups, namely the very urban and the very 
rural, were very similar in percentage. As the population 
continued to move into the larger towns and cities, so did the 
nursing homes. Over 50 percent of the nursing home beds were 
located in Caddo, Calcasieu, East Baton Rouge, Lafayette, 
Orleans, Ouachita and Rapides Parishes.
TABLE XVIII
A COMPARISON OF A SURVEYORS’ EVALUATION OF NURSING HOME 
ADMINISTRATORS BY LOCATION IN LOUISIANA IN 1971








N=56 N=104t N“77 N=36 N=12 N=285
1. Very
Urban 47 30 18 6 6 33 16
2. Urban 98 21 33 46 39 25 34
3. Rural 124 39 46 42 47 42 44
4. Very
Rural 16 10 __3 __6 __8 _0 __6
Total 285 100 100 100 100 100 100
X2 = 26.47 with df. P .009
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Experience
According to Table XIX the better nursing home administrators 
had between seven and fifteen years of experience while most of 
the poorer nursing home administrators had less than seven years 
or more than fifteen years of experience. Surely age and 
education were also factors associated with years of experience 
as borne out in previous analyses. It was assumed that 
experience would be a valuable asset to any nursing home 
administrator. However, it appeared that experience very quickly 
reached a point of diminishing value.
Table XX was very similar to Table XIX except that the 
experience group from sixteen to eighteen years, also seemed 
to produce the better nursing home administrators. Also 
45 percent of the "very poor" class and 71 percent of the 
"poor" class had between one and six years of experience.
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TABLE XIX
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING
HOME ADMINISTRATORS BY YEARS OF EXPERIENCE IN
LOUISIANA IN 1971










N=31 N“113 N=76 N=55 N=10 N=285
1. None 4 3 3 0 0 0 1
2. 1 - 3 97 22 35 46 25 10 34
3. 4 - 6 83 26 26 37 27 20 29
4. 7 - 9 33 6 12 11 13 30 12
5. 10-12 30 13 11 5 13 30 11
6. 13-15 8 0 4 0 4 10 3
7. 16-18 12 10 3 0 11 0 4
8. 19-21 10 10 4 0 4 0 3
9. 22 and 
over __8 10 __2 __1 __3 __0 __3
Total 285 100 100 100 100 100 100
X2 = 55.10 with 32 df. P .007
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TABLE XX
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING HOME
ADMINISTRATORS BY YEARS OF EXPERIENCE IN
LOUISIANA IN 1971










N=56 N-104 N=77 N=36 N=12 N=285
1. None 4 4 1 0 3 0 1
2 . 1 - 3 97 20 44 40 25 0 34
3. 4 - 6 83 25 26 31 39 25 29
4. 7 - 9 33 13 10 13 14 8 12
5. 10-12 30 14 7 8 13 34 11
6 . 13-15 8 4 1 4 3 8 3
7. 16-18 12 7 3 3 0 25 4
8 . 19-21 10 9 4 1 0 0 3
9. 22 and 
over __8 4 __k _0 __0
Total 285 100 100 100 100 100 100
X2 = 58.43 with 39 df. P .003
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Education
According to Table XXI, 100 percent of the nursing home 
administrators classified as "very good," completed high school 
and/or attended or graduated from college, and yet, none of this 
group obtained a masters or doctoral degree. Most of the 
administrators with less than a high school education were 
classified as "poor" or "very poor" and none were classified 
as "very good."
Table XXII does differ from Table XXI, None of the 
nursing home administrators classified as "very poor" graduated 
from college and 67 percent of the "very good" classified 
nursing home administrators did graduate from college.
Likewise, 51 percent of the "very poor" nursing home administrators 
did not graduate from high school and none of those administrators 
with less than a high school education were listed as ’Very good" 
and only one was classified as "good."
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TABLE XXI
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING
HOME ADMINISTRATORS BY FORMAL EDUCATION IN
LOUISIANA IN 1971










N=31 N=113 N=76 N=55 N=10 N=285
1. Less than 
8 years 5 7 1 1 2 0 2
2. Less than 
high school 
graduate 11 3 7 1 2 0 4
3. High 
school 
graduate 152 49 53 59 50 30 53
4. 1-4 years 
college 35 16 12 17 6 20 13
5. Bacca­
laureate 68 19 23 21 27 50 24
6. Masters 10 3 4 1 7 0 3
7. Doctoral 4 __3 __0 __0 __6 __0 __1
Total 285 100 100 100 100 100 100
2X «= 32.76 with 24 df. P .11
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TABLE XXIX
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING HOME
ADMINISTRATORS BY FORMAL EDUCATION IN
LOUISIANA IN 1971










N=56 N=104 N=77 N=36 N=12 N=285
1. Less than 
8 years 5 30 1 0 3 0 2
2. Less than 
high school 
graduate 11 21 3 4 0 0 4
3. High school 
graduate 152 40 57 53 67 25 53
4. 1-4 years 
college 35 9 13 12 11 8 13
5. Bacca­
laureate 68 0 21 29 16 50 24
6 . Masters 10 0 5 1 0 17 3
7. Doctoral 4 __0 __1 __1 __3 0 __1
Total 285 100 100 100 100 100 100
X2 * 31.57 with 24 df. P .14
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Membership in Louisiana Nursing Home Association
Table XXIII and Table XXIV both emphasized that those nursing 
home administrators who were members of the Louisiana Nursing Home 
Association were classified by both evaluation groups to have a 
greater percentage of "good" and "very good" nursing home 
administrators. This point was illustrated by the fact that 
while 80 percent of the nursing home administrators were members 
of the Louisiana Nursing Home Association, they represented 
84 percent of the "good" classification and 100 percent of the 
"very good," according to the administrative evaluation.
TABLE XXIII
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING 
HOME ADMINISTRATORS BY MEMBERSHIP IN THE 
LOUISIANA NURSING HOME ASSOCIATION IN 
LOUISIANA IN 1971
Membership Percent by Administrative Evaluation
in the
Louisiana
Nursing Number Very Poor Satis- Good Very Total
Home Poor________ factory__________Good_________
Association _____N = 3 1 N » 1 1 3  N»76 N=55 N°10 N=285
1. Yes 229 55 79 88 84 100 80
2. No 56 45 21 12 16 0 20
Total 285 100 100 100 100 100 100
X2 - 18.72 with 4 df. P .001
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TABLE XXIV
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING HOME 
ADMINISTRATORS BY MEMBERSHIP IN THE LOUISIANA 
NURSING HOME ASSOCIATION 
IN LOUISIANA IN 1971
Membership Percent by Surveyors' Evaluation _
in the 
Louisiana
Nursing Number Very Poor Satis- Good Very Total
Home Poor_________ factory__________ Good________
Association N=56 Na104 N°77 N=36 N=12 N=>285
1. Yes 229 64 77 94 89 75 80
2. No 56 36 23 6 11 25 20
Total 285 100 100 100 100 100 100
X2 - 20.25 with 4 df. P .0005
Examination Scores
Table XXV dramatically illustrated that the higher the raw 
score made by the nursing home administrator, the greater the 
percentage of "good" and "very good" classifications were made 
by the administrative evaluation group. As an example,
90 percent of those nursing home administrators classified as 
"very good" had raw examination scores between 131 and 150, and 
87 percent of those nursing home administrators classified as 
"good" had raw examination scores between 121 and 150.
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Conversely, 48 percent of the "very poor" classified nursing 
home administrators had raw examination scores under one hundred. 
It should be mentioned again that to successfully pass the 
licensing examination, a nursing home administrator must have 
had a raw score of at least 113. Some nursing home administrators 
took the examination several times, however, the scores used 
in this study were the results of only the first examination.
There was no limit to the number of times the examination could 
be administered to a nursing home administrator.
Table XXVI also stressed that the higher the raw examination 
score, the higher the ranking given by the surveyors. In the 
"very good" group, 92 percent made scores of over 120, while in 
the "very poor" group, 41 percent made scores of less than 100.
In the "good" classification, 78 percent of the administrators 
had raw scores over 130.
While Tables XXV and XXVI use raw examination scores,
Tables XXVII and XXVIII used a pass and fail classification and 
thus more dramatically portrayed the difference in the 
evaluations made by the evaluators. Nearly 100 percent of the 
"good" and the "very good" nursing home administrators passed 
the licensing examination and approximately half of the "very 
poor" failed the examination. By the use of the subjective 
technique and method, it was possible to begin to measure both.
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TABLE XXV
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING HOME
ADMINISTRATORS BY EXAMINATION SCORES IN LOUISIANA IN 1971
Examination Percent by Administrative Evaluation
Scores Number Very Poor Satis- Good Very Total
Poor_________ factory___________Good________
_____________  N=31 N"113 N=76 N=55 N°10 N=285
1. 150-141 116 15 38 40 56 30 41
2. 140-131 54 7 20 24 11 60 19
3. 130-121 44 13 19 11 20 0 15
4. 120-111 26 10 6 13 9 10 9
5. 110-101 11 7 6 1 2 0 4
6 . 100- 91 12 13 3 7 2 0 4
7. 90 - 81 8 16 2 1 0 0 3
8 . 80 - 71 5 13 0 0 0 0 2
9. 70 and 
below 9 6 6 3 0 0 3
Total 285 100 100 100 100 100 100
X2 ■ 98.47 with 36 df. P .0001
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TABLE XXVI
A COMPARISON OP A SURVEYORS' EVALUATION OF NURSING HOME
ADMINISTRATORS BY EXAMINATION SCORES IN
LOUISIANA IN 1971









N=56 N=104 N=77 N“36 N=12 N=285
1. 150-141 116 25 37 48 61 17 41
2. 140-131 54 7 19 25 17 42 19
3. 130-121 44 16 20 9 8 33 15
4. 120-111 26 9 10 8 11 8 9
5. 110-101 11 2 4 7 3 0 4
6. 100- 91 12 13 4 1 0 0 4
7. 90 - 81 8 11 1 1 0 0 3
8. 80 - 71 5 5 2 0 0 0 2
9. 70 and 
below 9 12 3 1 0 0 3
Total 285 100 100 100 100 100 100
X2 ® 78.87 with 36 df. P .0001
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TABLE XXVII
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING HOME
ADMINISTRATORS BY EXAMINATION RESULTS IN
LOUISIANA IN 1971









N=31 N=113 N=76 N=55 N=10 N=285
1. Passed 239 42 85 88 96 100 84
2. Failed 46 58 15 12 4 0 16
Total 285 100 100 100 100 100 100
X2 - 49.67 with 4 df. P .0001
the validity and reliability of the questions used on the 
examination. This was the first known attesqit to make such an 
evaluation. Apparently there was a high correlation between 
the results of the examination scores and the evaluations made 
by both of the administrative and surveyors' teams.
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TABLE XXVIII
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING HOME
ADMINISTRATORS BY EXAMINATION RESULTS
IN LOUISIANA IN 1971









N=56 N=104 N=77 N=36 N=12 N=285
1. Passed 239 57 88 90 97 100 84
2. Failed 46 43 12 10 3 __0 16
Total 285 100 100 100 100 100 100
X2 = 39.39 with 4 df. P .0001
Louisiana State University Seminars
Of the 144 nursing home administrators that were classified 
as "poor" or "very poor" by the administrative and surveyors' 
teams, ninety-three did not attend the nursing home administrators' 
seminars sponsored by the Louisiana Nursing Home Association at 
Louisiana State University, whereas only fifty-one attended the 
course according to Table XXIX. Likewise, of the sixty-five 
nursing home administrators that were classified as "good" and
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"very good" by the administrative and surveyors' teams, 
fifty-seven attended the above-mentioned seminar and eight 
did not attend. This indicated the value of educational 
programs for nursing home administrators.
TABLE XXIX
A COMPARISON OF AN ADMINISTRATIVE EVALUATION OF NURSING HOME 
ADMINISTRATORS OF THOSE WHO ATTENDED THE L.S.U.
SEMINARS IN LOUISIANA IN 1971
Percent by Administrative Evaluation
Attended
L.S.U. Number Very Poor Satis- Good Very Total
Seminars Poor factory Good
N»31 N=113 N=76 N=55 N°10 N=285
1. Yes 105 26 38 38 96 30 37
2. No 180 74 62 62 4 70 63
Total 285 100 100 100 100 100 100
= 2.19 with 4 df. P .70
The results of the surveyors' evaluation team differed 
somewhat from the ratings given by the administrative team as 
illustrated by Table XXX. Of the one hundred sixty nursing 
home administrators classified as "poor" and "very poor,"
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ninety-seven did not attend the nursing home administrators' 
seminars sponsored by the Louisiana Nursing Home Association 
at Louisiana State University. However, at the other end of 
the scale, of the forty-eight nursing home administrators 
classified as "good" and "very good," only twelve attended the 
above mentioned seminar and thlrty-slx did not attend. Perhaps 
one possible reason for this difference was that the curriculum 
of the courses was more administrative oriented than nursing 
oriented. Thus the administrative evaluation team ranked the 
nursing home administrators higher than the surveyors' team 
comprised of only registered nurses.
TABLE XXX
A COMPARISON OF A SURVEYORS' EVALUATION OF NURSING HOME 
ADMINISTRATORS OF THOSE WHO ATTENDED THE L.S.U.
SEMINARS IN LOUISIANA IN 1971











N«56 N=104 N»77 N=36 N=12 N=28i
1. Yes 105 36 41 34 39 17 37
2. No 180 64 59 66 61 83 63
Total 285 100 100 100 100 100 100
X2 = 3.41 with 4 df. P .49
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Administrative and Surveyors' Evaluations
Finally Tables XXXI and XXXII Illustrate that the average 
mean scores on the examination made by the nursing home 
administrators in all classes were similar to the rankings by 
the two evaluating teams. According to the administrative 
team, the average mean score of the "very poor" class was 105 
and the "very good" group was 137. Likewise, according to the 
surveyors' team, the average mean score of the "very poor" was 
111 and that of the "very good" group was 134.
TABLE XXXI
A COMPARISON OF AN ADMINISTRATIVE EVALUATION BY RAW 
EXAMINATION SCORES OF NURSING HOME ADMINISTRATORS 
IN LOUISIANA IN 1971
Adminls trative Range
Evaluation Number Percent Mean Low - High
1. Very Poor 31 8.4 105.23 9 - 149
2. Poor 113 30.9 129.10 10 - 150
3. Satisfactory 76 20.7 130.71 60 - 150
4. Good 55 15.0 136.47 80 - 150
5. Very Good 10 2.7 137.00 117 - 150
6 . Nonactive 82 22.3 128.95 92 - 150
Total 367 100.0 128.70 9 - 150
F » 10.15 with 5 and 361 df. P .01
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TABLE XXXII
A COMPARISON OF A SURVEYORS’ EVALUATION BY RAW EXAMINATION
SCORES OF NURSING HOME ADMINISTRATORS IN
LOUISIANA IN 1971
Surveyors' Range
Evaluation_______ Number_____Percent_______Mean_______Low - High
1. Very Poor 56 15.3 111.21 9 - 150
2. Poor 104 28.3 130.14 58 - 150
3. Satisfactory 77 21.0 133.78 70 - 150
4. Good 36 9.8 138.64 107 - 150
5. Very Good 12 3.3 133.75 117 - 150
6 . Nonactive 82 22.3 128.95 92 - 150
Total 367 100.0 128.70 9 - 150
F « 11.13 with 5 and 361 d£. P .01
CHAPTER VII
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
This study and research was completed for multiple purposes. 
First there was the desire to learn more about the entire 
nursing home industry and the dynamic nature of nursing home 
administration. Next was the need to collect and organize as 
much data as possible about nursing homes and, more particularly, 
about all nursing home administrators in Louisiana.
After this information was obtained, every possible 
contributing variable factor that might determine what makes a 
good nursing home administrator was isolated. It was believed 
from the beginning that the largest contributing factor toward 
the success of a nursing home administrator was the attendance 
at the educational programs at the Louisiana State University, 
but to prevent or lessen any biased opinions, many other factors, 
such as age, sex, marital status, race, location, experience, 
education and professional membership, were equally evaluated and 
considered. These findings are all part of this study.
Furthermore, it was felt that an objective evaluation was 
not enough and that subjective techniques should also be employed 
to help validate these findings. Therefore, two independent 
evaluation teams were selected.
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It was only after careful evaluation and statistical analysis 
of these findings that any conclusions or recommendations could 
be consumated and summarized.
Age
There were more active older nursing home administrators and 
more nonactive younger nursing home administrators. The younger 
administrators had much higher raw scores on the licensing 
examination which was administered to all administrators than the 
older administrators. Similarly, both the administrative and 
surveyors' evaluation teams rated the performance of the younger 
nursing home administrators higher than they did the older 
administrators.
Sex
There was no apparent statistical difference in the scores on 
the examination that could be related to the sex of the nursing 
home adminstrator, Both evaluation teams rated the performance 
of the male administrator slightly higher than that of the female 
administrator.
Marital Status
The marital status of nursing home administrators seemed to 
be of little consequences regarding the scores made on the 
examination or the evaluations mudo by the administrative and
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surveyors' teams, except for the widows who ranked the lowest. 
However, here again age was also a factor In most cases.
Race
There were very few black nursing home administrators and 
the majority of those who were licensed were active. However, 
they had the lowest examination scores and were also ranked 
the lowest according to the evaluation teams.
Location
Of course, there were more nursing homes in the higher 
populated areas. With regard to the examination scores, 
administrators in the New Orleans area had the lowest average 
mean scores and the administrators in the other urban areas 
showed the highest average mean scores. The evaluation teams 
offered a similar pattern.
Experience
Most of the nonactive nursing home administrators had little, 
if any, experience. These were largely husbands or wives of 
active nursing home administrators. The administrators having 
little experience or much experience scored the lowest scores on 
the examination. The evaluation teams offered similar findings.
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Education
The majority of nursing home administrators graduated from 
high school. The examination scores showed that the higher the 
level of education the higher the examination score achieved.
The evaluation teams indicated that the better nursing home 
administrators graduated from high school or completed college.
Membership in Louisiana Nursing Home Association
The percentage of nursing homes with membership in the 
Louisiana Nursing Home Association has steadily increased. Members 
of the Louisiana Nursing Home Association scored higher on the 
nursing home administrators' examination than nonmembers and 
both teams of evaluators placed the members of the Louisiana 
Nursing Home Association in higher classifications than they did 
the nonmembers.
Active and Nonactive Nursing Home Administrators
Active and nonactive nursing home administrators received 
the same average mean raw scores on the nursing home administrators' 
examination. The nonactive nursing home administrators were not 
evaluated by the two teams.
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Objective vs. Subjective Evaluations
There was a very definite correlation between the scores 
made by the nursing home administrators on the examination and 
the evaluations made by both the surveyors and the administrative 
staff regarding the actual performance and abilities of the 
nursing home administrators.
Conclusions
Younger nursing home administrators scored higher on the 
nursing home administrators' examination and were ranked higher 
in actual performance by both of the evaluation teams. It was 
felt that this was primarily because of their higher educational 
achievements.
It was apparent that there was very little difference between 
the scores made on the nursing home administrators' examination 
by men and women. Neither was there any significant difference 
between the administrative and surveyors' evaluations of men and 
women. This was likely because both the men and women had basically 
the same age distribution, experience, and educational opportunities.
White nursing home administrators scored higher on the nursing 
home administrators' examination and received higher rankings by 
both the administrative and the surveyors' evaluation teams than
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did the black nursing home admlstrators. It was felt that this 
was largely due to the white nursing home administrators having 
had more education and more experience in taking examinations.
Also the whites were younger and this could have made some 
difference.
The very urban area (New Orleans) nursing home administrators 
received lower scores and lower rankings than other nursing home 
administrators in the state. This was likely because they were 
generally older, had less education, and a higher percentage 
were black. As previously discussed, many of the nursing homes 
in the New Orleans area were owned and operated by older families 
who had either inherited the nursing homes or they were widowed and 
had converted their personal homes into nursing homes.
Regarding experience, it appeared to be of limited value. 
However, some experience was better than none, but much experience 
did not appear to be more valuable than a little amount of 
experience. Certainly, it is questionable whether there is any 
business, industry, or profession in which experience is not 
valuable. However, after a point in time, the increase in 
efficient performance diminished as the experience increased. Again, 
it should be emphasized that many of those with much experience had 
limited education.
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Finally, It appeared that education had the highest 
correlation with the scores made on the nursing home administrators' 
examination and the rankings of the administrative and surveyors' 
evaluation teams. However, like experience, a doctoral degree did 
not insure a higher score or ranking than a baccalaureate degree, 
but it did insure a higher score than merely graduating from 
elementary school. Furthermore, one of the greatest differences 
in examination scores was between those who did and those who did 
not attend the Louisiana State University seminars sponsored by 
the Louisiana Nursing Home Association. It is likely that those 
who attended these seminars made higher scores because of the 
knowledge and training which they received and because of the 
exposure to multiple-choice examinations. These courses have 
proven to be invaluable to nursing home administrators and 
definitely increased their efficiency, effectiveness and performance.
Recommendations
It was apparent that the educational seminars had enabled the 
nursing home administrators to both obtain a higher examination 
score and, more important, to actually perform more effectively 
as a nursing home administrator. Therefore, it is recommended 
that nursing home administrators continue to participate in these 
various educational programs.
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It was obvious that older nursing home administrators 
achieve lower scores and perform less effectively than younger 
nursing home administrators. Therefore, it is recommended that 
especially the older nursing home administrators continue to 
attend formal and informal educational programs, such as regional 
workshops and continuing education seminars.
It is questionable whether joining the Louisiana Nursing 
Home Association will increase examination scores and performance 
evaluations, but is was indicated that those nursing home 
administrators who were members of the Louisiana Nursing Home 
Association did achieve higher scores and evaluations. Admittedly 
perhaps, the Louisiana Nursing Home Association appealed only 
to the better nursing home administrators. But it was assumed 
that the members did greatly profit from the services of the 
association, primarily the educational programs.
Because of the much lower scores and evaluations of the black 
nursing home administrators, it appears necessary to deliberately 
increase the educational opportunities for this group and to 
encourage them to more actively participate in the educational 
workshops and seminars and join the Louisiana Nursing Home 
Association.
Present and future nursing home administrators should give 
serious consideration to increasing their level of academic
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achievement. Higher examination scores and evaluations were 
made by those nursing home administrators with higher education.
There is a need for similar comprehensive studies in other 
states. It is recommended that continuous follow-up studies be 
made to determine whether changes occur and what other factors 
may become relevant. The nursing home Industry is a vitally 
important part of the total health community and nursing home 
administrators should become actively involved in area-wide 
health planning and assume their just leadership role.
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Applicable standards of environmental health and 
safety
A. Hygiene and sanitation
B . Communicable diseases
C. Management of Isolation
D. The total environment (noise, color, orientation, 
stimulation, temperature, lighting, air circulation)
E. Elements of accident prevention
F. Special architectural needs of nursing home patients
G. Drug handling and control
H. Safety factors in oxygen usage 
Local health and safety regulations
A. Guidelines vary according to local provisions 
General administration
A. Institutional administration
B. Planning, organizing, directing, controlling, 
staffing, coordinating and budgeting
C. Human relations




4. Employee/family Interrelationships 
D. Training of personnel
1. Training of employees to become sensitive 
to patient needs
2. On-going in-service training/education 
XV. Psychology of patient care
A. Anxiety
B . Depression
C. Drugs, alcohol and their effect
D. Motivation
E. Separation reaction









I. Medical Social Service
J. Utilization review
K. Professional and medical ethics
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VI. Personal and social care





1. Interrelationships between patient and:
a. Patient
b. Staff (Staff sensitivity to patient needs 
as a therapeutic function)
c. Family and friends
d. Administrator
e. Management (self-government-patient council)
D. Rehabilitation and restorative activities
1. Training in activities of daily living
2. Techniques of group therapy





VII. Therapeutic and supportive care and services in
long-term care
A. Individual care planning as it embraces all 
therapeutic care and supportive services
B. Meaningful observations of patient behavior 
as related to total patient care
C. Interdisciplinary evaluation and revision of 
patient care plans and procedures
D. Unique aspects and requirements of geriatric 
patient care
E. Professional staff interrelationships with 
patient's physician
P. Professional ethics and conduct
G. Rehabilitative and remotivatlonal role of 
individual therapeutic and supportive services
H. Psychological, social and religious needs, in 
addition to physical needs of patient
I. Needs for dental services
VIII. Departmental organization and management
A. Criteria for coordinating establishment of 
departmental and unit objectives
B. Reporting and accountability of Individual 
departments to administrator
C. Criteria for departmental evaluation (nursing, food 
service, therapeutic services, maintenance, 
housekeeping)
D. Techniques of providing adequate professional, 
therapeutic, supportive and administrative 
services
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E. The following departments may be used in


















A. Community medical care, rehabilitative, and 
social services resources
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C. Third-party payment organizations
D. Comprehensive health planning agencies
E. Volunteers and auxiliaries
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NURSING HOME ADMINISTRATORS' SEMINARS
1969 - 1970
"Department Organization and Management"
Mr. Jesse M. Bankston
Former Louisiana State Director of Hospitals 
Baton Rouge, Louisiana 
November 18, 19, and 20, 1969
"Local Health and Safety"
Mr. Jack Letcher
Louisiana State Department of Hospitals 
Baton Rouge, Louisiana 
December 2, 3, and 4, 1969
"General Administration"
Mr. Winborn Davis, Administrator 
Student Health Service 
Louisiana State University 
Baton Rouge, Louisiana 
December 16, 17, and 18, 1969
"Personal and Social Care"
Mrs. Lizabeth Houghton, Chief 
Social Work Services 
Veterans' Administration 
New Orleans, Louisiana 
February 17, 18, and 19, 1970
"Therapeutic and Supportive Care"
Mrs. Frances R. Burrell, Director 
Rehabilitative Nursing 
Birmingham, Alabama 
March 3, 4, and 5, 1970
"Psychology of Patient Care"
Dr. Ed Norman
Tulane School of Public Health 
New Orleans, Louisiana 
March 17, 18, and 19, 1970
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VII. "Principles of Medical Care"
Mr. Winborn Davis, Administrator 
Student Health Services 
Louisiana State University 
Baton Rouge, Louisiana 
March 31, April 1, and 2, 1970
VIII. "Environmental Health and Safety" 
Mrs. Peggy Fields, R. N.
Home Health Services of Louisiana 
Baton Rouge, Louisiana 
April 14, 15, and 16, 1970
IX. "Community Interrelationships"
Dr. Walter Burnett 
Tulane School of Public Health 
New Orleans, Louisiana 
April 28, 29, and 30, 1970
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Appendix D
SAMPLE OF QUESTIONS USED ON THE NURSING 
HOME ADMINISTRATORS EXAMINATION






2. Neurosis refers to:
1. maladjustments.
2 . urology.
3. disease of the liver.
4. paralysis.
5. rehabilitation.





















6 . The means (method) of suicide most often used in the 
United States is:
1. the gun (firearms).
2. hanging
3. pills (drugs of various kinds).
4. jumping from high places.
5. wrist cutting.
7. Which of the causes listed below is highest on the list 
for nursing home fires?
1. Electrical equipment
2 . Improper storage of inflammables
3. Careless use of smoking materials
4. Accumulation of rubbish and trash
3 . Improper cleaning of kitchen equipment
8 . The key to a good bowel training program is the:
1 . establishment of routine meals.
2 . giving enemas at a regular time each week.
3. establishment of a regular time of day for bowel
evacuation.
4. increase the carbohydrates in the diet.
5. increase the protein in the diet.
9. The disease defined as "inflammation of the liver caused by 












11. The principal cause of odors in a nursing home is:
1. Improper garbage storage.
2 . unclean patients.
















14. A balance sheet summarizes;
1 . assets, liabilities and net worth.
2 . accounts payable and accounts receivable.
3. gross income and gross profit.
4. net income and net profit.
5. income and expenses.
Appendix E
LOUISIANA NURSING HOME ASSOCIATION AND LOUISIANA 
STATE UNIVERSITY NURSING HOME ADMINISTRATORS’
SEMINARS 1971
Monday, January 4, 1971
Medical Terminology 
Anatomy and Physiology 
The Disease Process 
Materia Medlca
Tuesday, January 5, 1971
Nutrition for the Aged 
Professional and Medical Ethics 
The Aging Process 
Utilization Review
Wednesday, January 6 , 1971
Medicaid
Medicare
Health and Safety Factors 
Communicable Disease Control
Thursday, January 7, 1971
Introduction to Management 
Planning Function of Administrators 
Staffing Function of Administrators 
Personnel Policies, Procedures 
Recruting, Interviewing Personnel 
Evaluation of Personnel
Friday, January 8 , 1971
Organization Function of Administration 
Motivation of Employees 
Relationships between Departments 
Evaluation of Departmental Services 
Directing Functions of Administration
Monday, January 18, 1971
Communications In the Nursing Home 
Barriers to Communication 
Preparation and Use of Budgets 
Business Office In Management 
Financial Management 
Securing Professional Personnel
Tuesday, January 19, 1971
In-Service Training for Nursing Homes




How to Take an Examination
Wednesday, January 20, 1971
Leadership Styles and Techniques 
Motivation of Employees 
Coordination Committees of Management 
The Interpretation of Patient Care 
Motivation in the Nursing Home
Thursday, January 21, 1971
Psychological Process of Aging 
Separation Reaction, Anxiety, Depression 
Alcohol Problems of the Aged 
Working with the Alcoholic 
Emotional Needs of the Aged 
Techniques of Working with the Aged
Friday, January 22, 1971 
Suicide
Drugs and Their Effect
Sexual Needs and Behavior of the Aged
Patient Care
Monday, February 1, 1971
State Health Code 
Licensing Laws for Nursing Homes 
Minimum Standards 
Role of the Sanitarian
Tuesday, February 2, 1971
Fire Prevention and Control 
Federal, State and Local Resources 
Public Relations and the Administrator 
The Administrator, Government, Politics
Wednesday, February 3, 1971
Use of Social Workers in Nursing Home 
Protective Care Services 
Training Staff in Patient Needs 
Administrator in Health Planning
Thursday, February 4, 1971
Therapeutic and Supportive Care 
Observations of Patient Behavior 
Bowel and Bladder Problems of Patients 
Skin Care Requirements of the Patients 
Nursing Care 
Need for Dental Care
Friday, February 5, 1971
Recreation and Activity Programming 
Religious Counseling for the Aged 





NURSING HOME ADMINISTRATORS RE-EDUCATION AND TRAINING PROGRAM-1972
Sponsored by the Louisiana State Department of Public Welfare
and
The Louisiana Board of Examiners of Nursing Home Administrators
Coordinated by Robert W. Haacker, F.A.C.N.A.H.
Executive Secretary, Board of Examiners of Nursing Home 
Administrators, and Educational Coordinator, Louisiana 
Nursing Home Association
Room 130, Pleasant Hall, L.S.U., Baton Rouge, La.
MONDAY, APRIL 3, 1972
Registration and Orientation Mr. Robert Haacker
Minimum Standards Mr. Jack Letcher, Adm.
Licensing and Certification 
Division State Dept, of 
Hospitals‘
TUESDAY, APRIL 4, 1972
State Health Code
Disease Control
Introduction to Medicaid and 
Medicare
Mr. Lionel Keller 
Registered Sanitarian 
Licensing and Certification 
Division State Dept, of 
Hospitals
Mr. Milton Chatelain 
Registered Sanitarian 
Licensing and Certification 




WEDNESDAY, APRIL 5, 1972 
Review of Survey Forms
Utilization Review
Mr. Marvin E. Jackson 
Supervisor, Nursing Home 
Section Licensing and 
Certification Division, 
State Dept, of Hospitals
Mr. Clifford Johnston 
Supervisor, Hospital 
Section Licensing and 
Certification Division 
State Dept, of Hospitals
I.C.F. Survey
THURSDAY, APRIL 6 , 1972
Mr. Jack Letcher
Board of Examiners of Nursing 
Home Administrators
The Role of the State Department 
of Public Welfare
Mr. Robert Haacker 
Executive Secretary
Mrs. Sarah Crane 
State Dept, of Public 
Welfare
FRIDAY, APRIL 7, 1972
Life Safety Code Mr. Hugh English, Chief 
Design and Engineering, 
Facility Engineering and 
Construction Dept, of 
Health, Education and 
Welfare, Dallas, Texas
MONDAY, APRIL 17, 1972 
Introduction to Management Mr. Winborn Davis 
Asst. Dean of Adm. 
L.S.U. Medical School, 
New Orleans, Louisiana
Planning in the Nursing Home Mr. Winborn Davis
Organizing in the Nursing Home Mr, Winborn Davis
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TUESDAY, APRIL 18, 1972
Departmentation Mr. Winborn Davis
Staffing Mr. Winborn Davis
Personnel Management Mr. Winborn Davis
Psychology of Management Dr. E. 0. Timmons
Dept, of Psychology, L.S.U.
WEDNESDAY, APRIL 19, 1972
The Psychology of Administration Dr. Laurence Siegel
Dept, of Psychology, L.S.U,
Motivation of Employees Dr. Laurence Siegel
Directing Mr. Winborn Davis
Decision Making Mr. Winborn Davis
THURSDAY, APRIL 20, 1972
Selection and Training of Mr. Winborn Davis
Employees
Evaluating Employees Mr. Winborn Davis
Employee Insurance Benefits Mr. Robert F. Starks
Group Manager, New England 
Life Ins., New Orleans, La.
Human Relations Dr. 0. Jeff Harris
Dept, of Management, L.S.U.
FRIDAY, APRIL 21, 1972
Policies and Procedures Mr. Robert Haacker
The Role of the Administrator Dr. Leon Megginson
Dept, of Management, L.S.U.
Tour of U.S.P.N.S. Hospital, Carville, La.
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THURSDAY, MAY 4 
Nursing Care for Geriatric Patients
Special Nursing Problems of 
Geriatric Patients




Dr. William Swyers 




Dr. W. Wiksell 
Dept, of Speech 
L.S.U.
Mr. Winborn Davis 





Mr. Ashton Brisalara 
Executive Director 
Committee on Alcoholism 
and Drug Abuse
1972
Miss Elizabeth Johnson, R.N. 
State Department of Hospitals
Miss Elizabeth Johnson, R.N.
Miss Elizabeth Johnson, R.N.




FRIDAY, MAY 5, 1972
Meaningful Observations of 
Patient Behavior
Developing Patient Care Programs
Special Nursing Techniques for 
Older Patients
Training Staff for Patient Needs
Miss Elizabeth Johnson, R.N.
Miss Elizabeth Johnson, R.N. 
Miss Elizabeth Johnson, R.N.
Miss Elizabeth Johnson, R.N.
MONDAY, MAY 15, 1972
Medical Terminology
Anatomy and Physiology
Dr. T. P. McKnight, M.D. 
Earl K. Long Hospital, 
L.S.U. Unit
Dr. T. P. McKnight
TUESDAY, MAY 16, 1972
Dietary Needs of Nursing Home 
Patients
Drugs
Medical Records in the Nursing 
Home
Mrs. Shirley Smith, ADA 
Dietition, Lafayette 
General Hospital, . 
Lafayette, Louisiana
Dr. M. L. Levy, M.D.
Baton Rouge, Louisiana
Mrs. Lou Stebbins, R.R.L. 




WEDNESDAY, MAY 17, 1972
Establish a Need for Training
Program Development 
Materia Medica
Group Dynamics in Training
Organizing the Training Activities
THURSDAY, MAY 18, 1972 
Methods of Informal Education
The Teaching-Learning Process 
Psychology of Patient Care
Evaluating the Training 
Redesigning the Training Program
FRIDAY, MAY 19, 1972
Legal Responsibilities of Nursing 
Home Administrators
Dr. Bruce Flint 
Extension Education, L.S.U.
Dr. Bruce Flint
Dr. Joe Pelleckia, M.S. 
L.S.U. Infirmary
Dr. Lynn Pesson 
Extension Education, L.S.U.
Dr. Lynn Pesson
Dr. Edward Gassie 
Extension Education, L.S.U.
Dr. Edward Gassie
Dr. Sue Jenson 
Department of Psychology, 
L.S.U. Infirmary
Dr. J. H. Jones 
Extension Education, L.S.U.




How Laws Effect You Mr. Henry Alsobrook
102
CODING SCHEME








Licensed nursing home administrator 
identification number
Ages: Raw - Ungrouped
Ages: Grouped - A








Presently actively engaged as a 
licensed nursing home administrator












































Years of Administrative 
Experience - Raw
Years of Administrative













































11 and over 
000 - 150
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Columns Information Contained Coding
23,24 Licensing Examination Scores - 1 150-141
Grouped - A. Objective 150 2 140-131






9 70 and below
25 Licensing Examination, 757. 1 Passed
(113 raw score) 2 Failed
26 Attended Louisiana State
University-Louisiana Nursing Home 1 Yes
Association Seminars 2 No
27 State Department of Hospitals 1 Very Poor




28 State Department of Hospitals, 1 Very Poor




29 Membership in the Louisiana 1 Yes
Nursing Home Association 2 No
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